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1. ETHIOPIA AT A GLANCE1  

 

2. POLITICAL AND SOCIO-ECONOMIC OUTLOOK 

With about 110 million people, Ethiopia is the second most populated nation in Africa 

after Nigeria, and the fastest growing economy in the eastern region. However, it is 

also one of the poorest, with a per capita income of approximately $790. Ethiopia aims 

to reach lower-middle-income status by 2025.  

Although decelerating to 7,7% in 20182 , the economy of Ethiopia is projected to grow 

by 9% in 20203, in line with the average annual growth experienced by the country 

since 2008. On the supply side, GDP growth was generated by services (8.8% growth) 

and industry (12.2%), catalysed by the development of energy, industrial parks, and 

transport infrastructure. On the demand side, private consumption and investment 

were the key drivers for growth, along with the government’s stable spending on public 

 
 
1 Source: CIA World Factbook https://www.cia.gov/library/publications/the-world-factbook/geos/et.html  
2 https://www.worldbank.org/en/country/ethiopia/overview  
3 https://www.reuters.com/article/ethiopia-budget/update-2-ethiopia-forecasts-9-growth-plans-higher-spending-in-2019-2020-
idUSL8N23I1CV  

Ethiopia at a glance

Geographic

1

Demographics

2

Language and 
literacy 

3

GDP

4

Inflation 

5

Employment 
and inequality  

6

• Land area: 1,104 million km²
• Location: East Africa 

• Population: 110 
million (2018 est.)

• Age: 0-14 years: 43,21%; 15-24 

years: 20.18%; 25-54 years: 

29.73%; 55-64 years: 3.92%; 65 

years and over: 2,97 % (2018 
est.)

• Structure: 21,2% Urban (2019)

• Population growth rate: 2.83 % 

(2018 est.) 

• Official language: Amharic
• Adult literacy rate: 49.1%

• Unemployment rate: 17,5% 
(2012 est.)

• Inequality (Gini index): 33% 

(2011 est.) 

• Inflation rate: 9.9% (2017 est.)

• GDP: US$ 80.8 bn (2017 est.) 
• GDP per capita: US$ 790

• Annual GDP growth: 

10,9% (2017 est)

• GDP per sector: 

Agriculture: 34,8 %; Industry: 21,
6 %; Services: 43,6%

Ethiopia 

https://www.cia.gov/library/publications/the-world-factbook/geos/et.html
https://www.worldbank.org/en/country/ethiopia/overview
https://www.reuters.com/article/ethiopia-budget/update-2-ethiopia-forecasts-9-growth-plans-higher-spending-in-2019-2020-idUSL8N23I1CV
https://www.reuters.com/article/ethiopia-budget/update-2-ethiopia-forecasts-9-growth-plans-higher-spending-in-2019-2020-idUSL8N23I1CV
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infrastructure and strong FDI. The high economic growth experienced by Ethiopia for 

over a decade has resulted in positive trends in poverty reduction in both urban and 

rural areas. The share of the population living below the national poverty line decreased 

from 30% in 2011 to 24% in 2016. Although the extreme poverty rate significantly 

decreased from about 46% in 1995 to 23.5% in 2016, Ethiopia still has more than 25 

million living in poverty4.  

Following periods of civil unrest, political uncertainty and fiscal consolidation, the 

appointment of Abiy Ahmed as Prime Minister in 20185 has given way to reforms amid 

the second phase of the Growth and Transformation Plan (GTP II)6. The GTP II aims 

to expand physical infrastructure through public investments and transforming the 

country into a manufacturing hub while achieving an average of 11% GDP growth 

annually to transform the country into a middle income country by the year 2025. Along 

with the economic changes, the country is making strides towards openness and 

democratic processes. The appointment of its first female president in 2018, Sahle-

Work Zewde, carries symbolic weight against the backdrop of a patriarchal society.  

Since 2018, the government has taken steps towards democratisation, reconciliation 

and revitalisation of diplomatic relations with neighbouring African countries and 

abroad. As a result, Ethiopia’s state of emergency was lifted, amnesty granted to 

political prisoners, banned opposition groups were legalised and military and civilian 

leaders accused of corruption were dismissed. Other positive steps taken by the 

government are the termination of the long-standing media censorship which led to the 

release of Ethiopian journalists from prison, and the reform of the local civil society and 

rigid anti-terrorism laws. In 2019, the Prime Minister was awarded the Nobel Peace 

Prize for “his efforts to achieve peace and international cooperation, and in particular 

for his decisive initiative to resolve the border conflict with neighbouring Eritrea7”.  

Despite these positive steps, Ethiopia still faces key development challenges such as8: 

• Limited competitiveness, which limits the development of manufacturing, the 

creation of jobs and the increase of exports. 

• An underdeveloped private sector, which constrains the country’s trade 

competitiveness and self-sustainability.  

• Political disruption, associated with social unrest, negatively affected growth 

through lower foreign direct investment, tourism and exports. 

 
 
4 Source: https://www.afdb.org/en/countries/east-africa/ethiopia/ethiopia-economic-outlook 
5 https://africaupclose.wilsoncenter.org/the-prospects-of-ethiopias-2020-general-election/  
6 https://europa.eu/capacity4dev/resilience_ethiopia/document/growth-and-transformation-plan-ii-gtp-ii-201516-201920  
7 https://www.nobelprize.org/prizes/peace/2019/press-release/  
8 https://www.afdb.org/en/countries/east-africa/ethiopia/ethiopia-economic-outlook 
 

https://www.afdb.org/en/countries/east-africa/ethiopia/ethiopia-economic-outlook
https://africaupclose.wilsoncenter.org/the-prospects-of-ethiopias-2020-general-election/
https://europa.eu/capacity4dev/resilience_ethiopia/document/growth-and-transformation-plan-ii-gtp-ii-201516-201920
https://www.nobelprize.org/prizes/peace/2019/press-release/
https://www.afdb.org/en/countries/east-africa/ethiopia/ethiopia-economic-outlook
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• Demographic dynamics and a low initial level of development make poverty 

reduction challenging. 

 

3. LIBERALISATION OF THE TELECOMS MARKET 

The current reforms sweeping through Ethiopia have generated interest in the country 

as an untapped market for investment and development – this is also the case in the 

telecoms sector. Ethiopia is one of the few telecoms markets worldwide (along with 

Eritrea and Djibouti) still operating under a monopoly. State-owned Ethio-Telecom 

controls Ethiopia’s mobile, fixed telephony, fixed broadband and the international 

gateway. One of the consequences of this monopoly is an underdeveloped telecoms 

market – as of 2017, mobile-cellular subscriptions were estimated to be 59,7 per 100 

inhabitants, compared with the region’s (Africa) 74,49, with only 7,1% of the inhabitants 

having mobile broadband, placing Ethiopia in the bottom ten of the ITUs ICT 

development index.  

In June 2019, the Prime Minister declared that Ethiopia will privatise and liberalise its 

economy to stimulate competition within the main economic sectors - including the 

modernisation and liberalisation of the telecommunications market. The Ministry of 

Finance recently revealed its strategies on liberalising the telecoms market, which 

include the establishment of an independent regulatory authority to oversee the 

development of the telecoms sector, the issuing of two new telecoms operating 

licenses that will follow a bidding process; and the partial privatisation of Ethio-

Telecom, with the intention of selling up to a 49% stake to private investors. 

Some telecoms operators such as Etisalat, MTN, Orange, Viettel and Vodafone have 

expressed a keen interest in bidding for these licences. The liberalisation of the 

Ethiopian’s telecoms market is expected to spur competition and help address the 

major challenges around high tariffs and low mobile SIM and broadband penetration10. 

4. THE STATE OF ICT IN ETHIOPIA 

Ethiopia has achieved some growth and development in the ICT sector over the past 
couple of decades, with mobile subscribers increasing from 1,2 million in 2007 to 39,54 

 
 
9 Measuring the Information Society Report, Volume 2. ITU 2018. 
10 https://www.analysysmason.com/About-Us/News/Newsletter/liberalisation-of-telecoms-in-ethiopia-Jul2019/ 

https://www.analysysmason.com/About-Us/News/Newsletter/liberalisation-of-telecoms-in-ethiopia-Jul2019/
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million in December 201811,12. This growth has been spurred by government investment 
through low-interest vendor financing of $1,5 billion from the Export-Import (EXMI) 
Bank of China offered by ZTE in 2006 and $1,6 billion in 2013 from EXMI split between 
the Chinese vendors ZTE and Huawei ($800 million each)13,14. This investment saw the 
country-wide deployment of 3G in 2009 and the deployment of LTE network in Addis 
Ababa in 2015. As of 2017,  Ethio-Telecoms had 3G coverage to 85% of the population, 
higher than Africa’s 62,7% and in line with the global average of 87,9%15.  

 Figure 1: Mobile penetration of countries with similar economies 

Although Ethio-Telecom has shown improvements in coverage and subscriber 
numbers, this does not equate to better performance and efficacity of the operator. 
The figure below shows the mobile penetration in Ethiopia in comparison to countries 
with similar economies16,17. Although the penetration rate is higher than that of 
neighbouring South Sudan, Djibouti, Eritrea and Somalia, it is lower than that of 
Rwanda, Guinea-Bissau and Burkina Faso – despite similar economies.   

 
 
11 https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx  
12 Data prior to 2018 includes deactivated and idle subscriptions. In 2018, Ethio-Telecoms undertook data clearing and the recycling of 
mobile numbers in accordance with ITU regulations. See:  https://www.ethiotelecom.et/active-numbers/ 
13 https://www.wsj.com/articles/telecom-deal-by-china8217s-zte-huawei-in-ethiopia-faces-criticism-1389064617  
14https://www.reuters.com/article/us-ethiopia-china-telecom/ethiopia-signs-800-million-mobile-network-deal-with-chinas-zte-
idUSBRE97H0AZ20130818 . 
15 Measuring the Information Society Report, Volume 2. ITU 2018.  
16 Source: CIA Factbook, 2017 figures. GDP per capita figures are from World Bank, at current USD exchange rate. 
17 Measuring the information society, Geneva, Switzerland: International Telecommunication Union (ITU). 2017, accessed on 20 January 
2020 at  https://www.itu.int/en/ITU-D/Statistics/Documents/publications/misr2017/MISR2017_Volume2.pdf. The index captures the 
penetration of ICT infrastructure (fixed and mobile lines, computers, internet), broadband subscriptions, and literacy.   
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https://www.reuters.com/article/us-ethiopia-china-telecom/ethiopia-signs-800-million-mobile-network-deal-with-chinas-zte-idUSBRE97H0AZ20130818
https://www.reuters.com/article/us-ethiopia-china-telecom/ethiopia-signs-800-million-mobile-network-deal-with-chinas-zte-idUSBRE97H0AZ20130818
https://www.itu.int/en/ITU-D/Statistics/Documents/publications/misr2017/MISR2017_Volume2.pdf
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Another key metric is the ICT Development Index (IDI) – a composite indicator 

published by the International Telecommunications Union (ITU) and used to compare 

and monitor ICT development between countries. The 2017 IDI18 ranking places 

Ethiopia at 170th place out of 176 countries, behind neighbouring Djibouti and Kenya; 

and ahead of the DRC, Central African Republic and Eritrea.  

The percentage of Ethiopians using the internet, mostly through internet cafes, sits at 

18%, in line with the African usage of 19,4%, but well below the world average of 

54.7%. Only 7.7% of the population has mobile and/or fixed broadband subscriptions, 

compared to 25,4% of the African population19.  

In line with global trends, the costs of prepaid voice and data products in Ethiopia 
trended down over time and are on par with countries with similar economies and with 
its liberalised neighbour, Kenya20 as shown in the figures below:  

 

Figure 2: Comparison of cheapest 1GB data basket 

 
 
18https://www.itu.int/net4/ITU-D/idi/2017/index.html  
19 Measuring the information society, Geneva, Switzerland: International Telecommunication Union (ITU). 2017, accessed on 20 January 
2020 at  https://www.itu.int/en/ITU-D/Statistics/Documents/publications/misr2017/MISR2017_Volume2.pdf.  
20 https://researchictafrica.net/ramp_indices_portal/  
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Figure 3: Comparison of cheapest mobile voice products 

Under the state monopoly and spurred on by investment from the government, the 

Ethiopian ICT sector has seen significant growth in 3G coverage and mobile 

penetration rates over the past decade. The government has also identified ICT as 

key to the development of the country and it is featured as an enabler in its national 

strategic plan, the GTPII. The investment and prioritisation of the sector has also 

resulted in benefits to the consumer, with lower data and voice costs.  

Despite significant inroads, the state of ICT in Ethiopia is underdeveloped compared 

to the rest of the continent as indicated by the IDI and low internet use. With sweeping 

reforms in the country, there is an opportunity to improve this situation through the 

liberalisation of the market.  

4.1 Mobile Money  

The success of Kenya’s M-Pesa, provided by the operator Safaricom, has spurred 

the growth of mobile banking across the African continent. Ethiopia launched mobile 

banking in 2012 under a bank-led model in which only institutions licenced by the 

National Bank were allowed to provide banking services21.  This requirement has 

prohibited Ethio-Telecom from participating in the mobile money business. Currently, 

Netherlands-based helloCash, Ireland-based firm M-Birr and the Commercial Bank 

of Ethiopia’s CBE Birr offer mobile money services22 in association with Ethiopian 

 
 
21 https://addisfortune.news/a-lost-opportunity-for-ethio-telecom/  
22 https://www.euractiv.com/section/africa/news/mobile-money-revolution-hits-ethiopia/  
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financial institutions (licenced to provide banking services). The introduction of mobile 

banking saw an increase in the banking population in the country from 22% in 2014 

to 35% by 201723, although the country still lags behind in terms of the Global Findex 

database.  

Along with the parliamentary adoption of the Proclamation for the Regulation of 

Communication Service24 that has liberalised the telecommunication sector and set 

up a Communications Authority, Ethiopia is considering a bill that will allow for non-

financial entities to provide mobile money services. These reforms have piqued the 

interest of service providers such as M-Pesa25 who view Ethiopia as the “biggest prize 

left in Africa from a telecommunication point of view”. 

5. BENEFITS OF LIBERALISATION 

5.1 Economic Growth  

Telecommunications infrastructure is recognised as a critical infrastructure, 

comparable to railways, roads, airports and others that enable rapid socio-economic 

growth. In the same light, the liberalising of the sector is seen as key pre-condition for 

countries wishing to leverage their ICT sector as an enabler to drive innovation and 

economic growth. The introduction of more players in the ICT market spurs 

competition, giving rise to increased infrastructure and service offerings that directly 

contribute to economic growth while stimulating better trade and market opportunities, 

reducing unemployment, improving health care delivery and ensuring a higher quality 

of life. The World bank estimates that a 10% increase in fixed broadband penetration 

in developing countries results in a 1.35% increase in GDP growth26, while the GSMA 

estimates that doubling mobile data usage leads to a 0.5% increase in GDP growth27. 

The ITU’s report on Economic Contribution of Broadband, Digitisation and ICT 

regulation: Econometric modelling for Africa28 supports these findings in the African 

contexts, indicating that the impact of a 10% increase in mobile broadband 

penetration in low income countries yields an increase of 2% in GDP. 

Greater economic benefits can be achieved once Ethiopia improves its 

communications systems and expands telecoms infrastructure throughout the entire 
 

 
23 https://blogs.worldbank.org/africacan/financial-inclusion-in-ethiopia-10-takeaways-from-findex-2017  
24 https://www.dlapiper.com/en/africa/insights/publications/2019/07/ethiopian-communications-service-proclamation/  
25 https://www.cnbc.com/2019/11/01/reuters-america-update-2-kenyas-safaricom-plans-ethiopia-expansion-after-profit-jump.html 
26 Exploring the Relationship between Broadband and Economic Growth, Paper for World Development Report 2016: Digital Dividends,  
Michael Minges, January 2015, available at  http://pubdocs.worldbank.org/en/391452529895999/WDR16-BP-Exploring-the-Relationship-
between-Broadband-and-Economic-Growth-Minges.pdf 
27 What is the impact of Mobile Telephony on Economic Growth, GSMA, Nov 2012, available at https://www.gsma.com/publicpolicy/wp-
content/uploads/2012/11/gsma-deloitte-impact-mobile-telephony-economic-growth.pdf  
28 https://www.itu.int/pub/D-PREF-EF.BDT_AFR-2019  

https://blogs.worldbank.org/africacan/financial-inclusion-in-ethiopia-10-takeaways-from-findex-2017
https://www.dlapiper.com/en/africa/insights/publications/2019/07/ethiopian-communications-service-proclamation/
https://www.gsma.com/publicpolicy/wp-content/uploads/2012/11/gsma-deloitte-impact-mobile-telephony-economic-growth.pdf
https://www.gsma.com/publicpolicy/wp-content/uploads/2012/11/gsma-deloitte-impact-mobile-telephony-economic-growth.pdf
https://www.itu.int/pub/D-PREF-EF.BDT_AFR-2019
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country. Improved ICTs will help flourish telecommunications sector investments, 

which will in turn improve the country’s economic development. 

5.2 New Investment 

Building telecoms infrastructure or upgrading existing infrastructure can be very 

costly. Technological barriers to entry into the telecoms sector are still relatively high 

across the continent. The industry still relies heavily on external capital and as such, 

liberalisation will facilitate the private investment needed to finance telecoms 

infrastructure. 

The government, with its various competing responsibilities and claims on its 

revenues, is limited in its capacity to maintain and upgrade national networks, and at 

the same time make them available to the majority of the population. Liberalising the 

market will create an opportunity to attract domestic and foreign private investors 

eager to invest in upgrading and rolling out infrastructure in Ethiopia. 

Typically, foreign direct investment in telecoms infrastructure also contributes towards 

bringing new technologies, business processes and methods, and valuable global 

brands into the countries they invest in. Other benefits of countries that have 

liberalised their telecoms sectors are the indirect revenues.  

Ethiopia also aims to use funds from liberalisation and the partial privatisation of 

Ethio-Telecom to pay down public debt29. 

5.3 Employment 

Liberalisation is expected to create new jobs as new entrants and Ethio-Telecom 

compete to offer new products and services to a rapidly growing customer base. 

Under monopoly, public telecoms operators usually become large employers, 

providing direct and indirect revenues to government. Initially, the introduction of 

competition might create a threat to the incumbent – both  as an employer and as a 

social contributor – as the operator becomes more efficient to compete in the market 

in the long-run, healthy competition can ultimately create employment opportunities 

that outweigh the initial job losses within the incumbent.  

5.4 Universal access 

The untapped consumers’ needs will serve as an incentive for the potential market 

competitors to be eager to respond with speed and innovation. With the support of a 

 
 
29 https://www.businesslive.co.za/bd/world/africa/2019-10-17-ethiopia-to-partially-privatise-state-companies-to-pay-debt/ 
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strong regulatory framework, and the introduction of new choices for business and 

individual customers, Ethiopia can leverage on the experience of other countries to 

put into place measures to ensure that market players contribute to achieving national 

universal access goals and targets.  

6. CHALLENGES OF LIBERALISATION 

Ethio-Telecom is one of the “BIG-5” state owned companies, that also include 

Ethiopian Airlines, Ethiopian Shipping Lines, the Ethiopian Insurance Corporation and 

the Commercial Bank of Ethiopia30. In the previous fiscal year, the incumbent paid 7 

billion Birr ($218 million) in dividends and generated 36.3 billion Birr in revenues31, 

with Ethio-Telecom’s earnings increasing by 7% from the previous year. Although 

liberalisation, and the accompanying partial privatisation of Ethio-Telecom, is 

expected to attract foreign investment, drive competition and stimulate growth, past 

efforts have been stopped due to concerns about possible corruption and the potential 

loss of revenue32.   

The liberalisation of any sector is a tall task that requires, for both the government 

and potential investors, certainty and transparency. According to Research ICT 

Africa’s (“RIA”) policy paper on privatisation of Ethio-Telecom33, preconditions that 

have to be met for successful liberalisation include complementary policies that 

support the new goals of the country, communication and transparency, the 

capacitation of regulatory functions and the gradual introduction of competition to the 

market. These preconditions – along with the sequencing of privatisation, regulations 

and competition – would enable the country to provide confidence to investors in the 

sector.  

7. THE PATH TO LIBERALISATION  

7.1 The case of Myanmar  

In July 2019, Ethiopia announced a “two plus one” telecoms market structure that 

seeks to partially privatise Ethio-Telecom and to grant two telecoms licences to 

multinational operators. This is similar to the model adopted by Myanmar that saw the 

2014 licencing of two operators, Ooredoo – a Qatar-based company – and Telenor – 

 
 
30https://www.reuters.com/article/ethiopia-privatisation/ethiopia-sells-off-seven-state-firms-to-offer-more-idUSL6E8ET53G20120329  
31 https://www.ethiotelecom.et/2018-19-efy-p-reporte/  
32 https://assets.publishing.service.gov.uk/media/5b6c5b1ced915d311f5dd330/Privatisation_in_Ethiopia.pdf  
33https://researchictafrica.net/wp/wp-content/uploads/2019/02/2019_After-Access-Steps-and-issues-in-the-privatisation-of-the-
telecommunication-sector-in-Ethiopia.pdf   

https://www.reuters.com/article/ethiopia-privatisation/ethiopia-sells-off-seven-state-firms-to-offer-more-idUSL6E8ET53G20120329
https://www.ethiotelecom.et/2018-19-efy-p-reporte/
https://assets.publishing.service.gov.uk/media/5b6c5b1ced915d311f5dd330/Privatisation_in_Ethiopia.pdf
https://researchictafrica.net/wp/wp-content/uploads/2019/02/2019_After-Access-Steps-and-issues-in-the-privatisation-of-the-telecommunication-sector-in-Ethiopia.pdf
https://researchictafrica.net/wp/wp-content/uploads/2019/02/2019_After-Access-Steps-and-issues-in-the-privatisation-of-the-telecommunication-sector-in-Ethiopia.pdf
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a Norwegian company – to compete with the state-owned Myanmar Posts and 

Telecommunications (MPT) company34.  

The liberalisation of the telecoms market in Myanmar was accompanied by the 

political transition from a military system to a democratic government, which ended 

the restriction of mobile access to an elite few35. A year before the launch of Ooredoo, 

the country embarked on a lottery system for sim-cards to retail at around $1,50 but 

restrictions on the number of sim-cards saw the black-market prices reaching highs 

of around $130.  

In 2013, Myanmar adopted the Telecommunications Law that allowed for 

liberalisation of the market on a licencing-based regime with the Ministry of Transport 

and Communications serving as both the policy maker and the regulator in the 

country36. Ooredoo was launched in August 2014, selling one million sim-cards in a 

month at a cost of approximately $1,5037, and Telenor was launched a month later 

reaching 10 million customers a year later38.  

Since the licensing of the two mobile operators, Myanmar has achieved one of the 

fastest ICT growths in a country that had only 12,3%39 in 2013. The ITU’s Measuring 

the Information Society Report (2017) indicates that mobile penetration has reached 

89.9% with 3G coverage reaching 90,5% of the population.  

7.2 Liberalisation components  

RIA’s policy paper on privatisation of Ethio-Telecom40 details the three components 

necessary for the liberalisation of the telecoms sector in Ethiopia -  regardless of the 

scenario adopted by the country -  namely, the formulation of the legal instrument to 

allow for liberalisation, setting up the regulatory function and gearing up the 

incumbent for competition. The table below indicates the readiness of the Ethiopian 

government across these three components.  

 

 

 
 
34 https://fortune.com/2014/09/18/asia-myanmar-burma-telecommunications-market/  
35 Note: In 2011, prices of sim-cards on the black-market were as high $450 https://telecomdrive.com/myanmar-set-become-worlds-
fastest-growing-telecoms-market/  
36 https://www.itu.int/en/ITU-D/Statistics/Documents/publications/misr2017/MISR2017_Volume2.pdf. 
37 https://www.irrawaddy.com/business/burma-telecoms-games-begin.html  
38 https://www.mmtimes.com/business/technology/16713-telenor-myanmar-turns-one.html  
39 https://fortune.com/2014/09/18/asia-myanmar-burma-telecommunications-market/  
40https://researchictafrica.net/wp/wp-content/uploads/2019/02/2019_After-Access-Steps-and-issues-in-the-privatisation-of-the-
telecommunication-sector-in-Ethiopia.pdf   

https://fortune.com/2014/09/18/asia-myanmar-burma-telecommunications-market/
https://telecomdrive.com/myanmar-set-become-worlds-fastest-growing-telecoms-market/
https://telecomdrive.com/myanmar-set-become-worlds-fastest-growing-telecoms-market/
https://www.itu.int/en/ITU-D/Statistics/Documents/publications/misr2017/MISR2017_Volume2.pdf
https://www.irrawaddy.com/business/burma-telecoms-games-begin.html
https://www.mmtimes.com/business/technology/16713-telenor-myanmar-turns-one.html
https://fortune.com/2014/09/18/asia-myanmar-burma-telecommunications-market/
https://researchictafrica.net/wp/wp-content/uploads/2019/02/2019_After-Access-Steps-and-issues-in-the-privatisation-of-the-telecommunication-sector-in-Ethiopia.pdf
https://researchictafrica.net/wp/wp-content/uploads/2019/02/2019_After-Access-Steps-and-issues-in-the-privatisation-of-the-telecommunication-sector-in-Ethiopia.pdf
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Table 1: Readiness of the Ethiopian telecoms sector for liberalisation. Pygma Consulting analysis  

Component Readiness Comment 

Legal 
framework 

 
The Proclamation for the Regulation of Communication 
Service was adopted in 2019 – this allows for private 
participation in the telecoms market.  

Regulatory 
function  

 

The Communications Service Proclamation established the 
Ethiopian Communications Authority in 2019 – the regulator 
is fairly new and still in the process of establishing regulatory 
frameworks  

Competition   

The Ethiopian Communications Authority is engaging in 
stakeholder consultations regarding the regulatory 
framework and licencing process41. This consultation 
process is still under way. 

  
 

Part two of this series will delve deeper into the regulatory function of a newly formed 

telecommunications regulator.  

CONCLUSION 

The general consensus is that liberalisation creates significant net benefits to a 

country’s economy and citizens and Ethiopia is well-primed for this step. It should be 

noted that the transition period can bring challenges that the government must be 

ready for. The liberalisation process can be disruptive to the incumbent and its 

employees.  

It is therefore critical for the government to formulate a long-term and strategic view 

of the overall benefits and challenges of liberalisation – within the national context – 

to the economy and to society as a whole. Resources and political will are the key 

drivers in ensuring successful transformation and reform and are important elements 

in implementing liberalisation of Ethiopia’s telecoms market.  

ABOUT PYGMA CONSULTING 

Pygma Consulting is a Johannesburg-based firm that specialises in ICT policy, 

regulatory, strategy advisory and compliance across Africa. Pygma Consulting also 

has extensive experience in the broadcasting and postal policy.  

 
 
41 https://eca.et/wp-content/uploads/2019/10/ECA-Ethiopia-Public-Notice-for-Stakeholder-Consultation-October-22-2019.pdf 
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Contact us on: info@pygmaconsulting.com 
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